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 Security regulations require all domestic travelers over the age of 16 to have a 
government issued photo ID.  The name on your travel documents must match your ID 
exactly.  Failure to give correct names prior to ticketing may result in denied boarding 
and/or ticketing reissuance fees resulting in additional cost to the traveler(s).  Travel Haus 
of St. Louis will not be responsible for these fees.

 International travel requires the passenger to have valid proof of citizenship and any other 
documents mandated by law or foreign government.  Passports are strongly 
recommended by Travel Haus of St. Louis, as well as, required for entrance to most 
countries. Travelers under the age of 18, not traveling with both parents needs to be 
aware of any special or legal documentation requirements for their destination.  
Travel Haus of St. Louis is happy to provide information; it is the passenger’s 
responsibility to produce all documentation at time of check-in.  No refunds will be made 
to passengers failing to possess proper documentation which results in denied boarding.

 Travel Haus of St. Louis does not refund for no shows of any kind.

 Travel Haus of St. Louis is not responsible for any lost or stolen property.

 Refunds come from the vendor, so expect a 6-8 week period before a refund is issued.

 Airline schedules and check in times are subject to change.  Reconfirm travel 
arrangements directly with the airlines 24 hours prior to departure.  Airline tickets are 
non-transferable.  Airline refund/change penalties are in effect upon issuance of the ticket.  
Eligibility for refunds is governed solely by the airlines. 

 Brochure hotel ratings provided by suppliers (such as Funjet Vacations, Apple Vacations, 
etc.) are subjective.  International hotel ratings may vary greatly and are not necessarily 
consistent with U.S. standards.

 Travel Haus will assess a $50.00 per person fee for all cancellations.

 All travel suppliers levy cancellation penalties; Travel Haus of St. Louis highly 
recommends the purchasing of travel insurance to protect your travel investment.

 The official hurricane season, as defined by The National Weather Service, is June 1 
through November 30. 

Michael’s Enterprises, Inc., dba Travel Haus of St. Louis, is acting as intermediary or as agent for 
suppliers in selling or scheduling services, or in accepting reservations or bookings for services, 
which are not directly supplied by Travel Haus of St. Louis (such as air carriage, hotel 
accommodations, ground transportation, meals, tours, cruises, etc.)  Travel Haus of St. Louis 
therefore shall not be responsible or liable for any loss, damage, delay, or injury of any kind to 
you or your travel companions or group members resulting from accidents, acts of God, novel 
events or any other event(s) beyond the control of Travel Haus of St. Louis.  The term 
“guaranteed” on your invoice or reservation itinerary means only that your reservation has been 
guaranteed by the supplier of services and does not constitute or create any guarantee by Travel 
Haus of St. Louis.  Your payment and retention of tickets, reservations or booking shall constitute 
your consent to the above and an agreement on your part to convey the contents of this notice to 
your travel companions or group members.
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